Banking and Risk Management, 
Phil Hall and Alice Oshins, January, p. 10. 
Discusses how risk management is 
actively practiced in the banking industry, 
dealing with such diverse challenges as post- 
merger consoiidation, environmental compli- 
ance, community development lending and 
management of day-to-day risks posed by 
new technology. 


The Risk Manager's Guide to Trying Times, 
Tom Johnson, January, p. 20. 

Outlines what the risk manager can do in 
these times of a sluggish economy and the 
looming hard market. 


Measuring the Risk Manager’s Performance, 
Edward J. Shields, March, p. 46. 

The risk manager’s success was once 
determined by how much insurance costs 
were minimized or reduced. Today the sce- 
nario is quite different. 


Public Perceptions of Risk, 
Paul Slovic, March, p. 54. 

On average, we are healthier and safer. 
Yet we become more — rather than less — 
concerned about risk. 


Hotels and Risk Management, Alice H. 
Oshins and Tom Johnson, March, p. 62. 

Risk managers in the hotel and motel 
industry address the spectrum of exposures 
associated with a people-intensive business, 
including security risks, workers’ compensa- 
tion, and the Americans wiih Disabilities Act. 


Risk Management in the Public Sector, 
Robert W. Esenberg, March, p. 72. 

The public sector has caught on to risk 
management and today ranks among the 
fastest growing sectors of the profession. 


Ethics and Risk Management, 
Robert H. Moore, March, p. 85. 

The climate for ethical conduct has 
become increasingly volatile, with more grey 
areas confronting risk managers. 


Why Be a Risk Manager?, 
Tom Johnson, March, p. 103. 

The trials and tribulations of being a risk 
manager. Risk managers discuss the diverse 
responsibilities that drew them to the profes- 
sion in the first place and continue to chal- 
lenge them in the 1990s. 


Risk Management and Small Business, 
Tom McDonough, May, p. 32. 


From computer risks to workers’ compen- : 
sation, small and mid-size companies are : 


now facing similar exposures and liabilities 


once associated only with larger multination- 


al companies. 


Aviation and Risk Management, 
Vicki Moss, July, p. 10. 


In this catastrophe business, order, safe- : 
ty and efficiency are the buzzwords. Risk : 
managers play a vital role in managing poten- : 
tial disasters — from bad weather conditions : 
to hijacking and terrorism — both in the air : 


and on the ground. 


The Financial Impact of Risk Costs, 
Scott Sanderson, August, p. 46. 


Traditionally, risk managers have left : 
accounting functions to the financial mem- : 
bers of their organizations. By working : 
together, however, risk managers and : 
accountants can decrease risk costs for their : 


organizations. 


Expert Systems for Risk Management, 
Mark Jablonowski, September, p. 56. 


Modern computer systems are attempting 
to formalize the decision-making process of : 
experts in risk management. These systems : 
are also making it possible for risk managers : 
to gain insight into how to improve the man- : 
agement of the company’s risks and expo- : 


sures. 


A New Look at Financial Insurance Products, 
Richard M. Duvail, November, p. 37. 


The risk transfer element of many new : 
financial insurance products constitutes pri- 
mary benefits to corporations. As more com- : 
panies look at the purchase of financial : 
insurance as a way to reap financial bene- - 
fits, risk managers should carefully examine : 
these new products and understand their : 


impact. 


Improving Performance With Process Analysis, 
The Risk Management Roundtable, 
November, p. 47. 


Today’s economically trying times have : 
forced risk managers to solve a particularly 
vexing dilemma — how to improve the quality 
of risk management services while reducing : 


the time required to produce those services. 


Process analysis can substantially improve 
quality and yield significant reductions in : 


work time. 


ote 


Job Hunting for the Risk Manager, 
Gerald L. Belfiglio, December, p. 29. 
Mergers, acquisitions and a persistent 
recession have created job insecurity for 
many risk managers. Risk managers who are 
making a career move should develop a total 
job hunting strategy to identify skills, prepare 
a resume and seek out companies with risk 
management opportunities. 


BENEFITS/HEALTH CARE 


A New Age for Flexible Benefits, 
Patrick Duggan, March, p. 95. 

Companies are beginning to respond to 
radical life-style changes of the last few 
decades by querying employees about their 
benefit needs and preferences. 


A Broad Brush Approach to Managed Care, 
John Ryan, June, p. 46. 

A comprehensive program of managed 
care techniques — from loss prevention to 
rehabilitation — can curtail the high costs 
associated with medical expenses, indemnity 
payments and workers’ compensation litiga- 
tion. 


A New Frontier for Health Care Risk Management, 
Barbara Challan, September, p. 16. 

Today's sophisticated medical environ- 
ment, combined with society’s penchant for 
litigation, has created a broad array of perils 
for risk managers in the health care industry. 
Risk managers must deal with dilemmas 
posed by regulatory and technological 
changes that have vastly altered the medical 
field. 


A New Era for Hospital Liability, 
Kerry Kearney and Edward McCord, 
September, p. 28. 

Hospitals are no longer merely facilities 
with equipment where autonomous physi- 
cians practice; they owe a direct duty of rea- 
sonable care to patients. This dramatic tran- 
sition for hospitals will ensure a sea of 
change in the character of hospital medical 
practice and management. 


Nursing Liability, Betty Sassano, 
September, p. 36. 

Emergency department nurses are often 
faced with critical situations not encountered 
by nurses in other hospital uniis. Risk man- 
agers should ensure that nurses take basic 
precautions to avoid looming potential liabili- 
ties. 
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The Savings Potential of 24-Hour Coverage, 
Taylor Dennen, September, p. 71. 

The novel approach of coordinating work- 
ers’ compensation insurance with employer 
health benefits can result in savings for com- 
panies; however, to date there is little actual 
experience on the effects of overlapping pro- 
grams. 


What Works in Managed Care, Michael FR. 
Costigan and Dwight L. Robertson, 
November, p. 59. 

A guide to sorting through available ser- 
vices for those risk managers interested in 
hiring a managed care organization to 
improve their companies’ workers’ compensa- 
tion coverage. 


CAPTIVES 


A Guide to U.S. Captive Domiciles, 
Sam Adler, April, p. 23. 

Going offshore is not the only viable 
option for captive insurers. The U.S. domi- 
ciles of Vermont, Tennessee, Colorado, 
illinois and Hawaii are offering many of the 
same services and tax advantages once 
found only in the offshore havens. 


Taking the Lead in the New Europe, 
Sam Adler, April, p. 39. 

Double-tax treaties and direct writing are 
propelling Dublin to the forefront of the 
European Community captive scene. 


Captive Insurers in the “Key of C,” 
H. Felix Kloman, April, p. 43. 

A study of the challenges and continuous 
themes underlying the captive insurance 
movement. 


The Consolidated Captive, 
Caesar Schiavone, April, p. 56. 

Thanks to a landmark Tax Court ruling, risk 
managers have new considerations regarding 
how they file taxes for their captive. 


Attaining the Gold Standard of Service, 
Kevin Quinley, April, p. 61. 

The long-term success of captive insurers 
hinges on the level of service they deliver to 
clients. Captives must be able to offer a 
highly specialized degree of service to offset 
the lower premiums of traditional insurers. 


ENVIRONMENTAL 


Keeping the CEO Out of Jail: The Risks of 
an Environmental Audit, Ned Abelson and 
John Balco, February, p. 14. 

Identifies compliance issues related to 
aggressive enforcement of environmental 
laws and the liabilities faced by CEOs. 


Green Technologies of the 1990s, 
Dan Hall, February, p. 18. 

Examines innovative environmental tech- 
nologies such as solar vehicles, expert sys- 
tems and reprocessing chemicals. 


Clearing the Air on the Clean Air Act, 
Mark J. Bennett and Anthony J. Buonicore, 
February, p. 26. 

A guide for risk managers to understand 


the complex nature of the act and how to 


most efficiently allocate their companies’ 
environmental resources. 


The Risk Manager and Property Transfer: 
Environmental Ghosts, 
Paul K. Freeman, February, p. 35. 


Companies can inherit a set of environmen- 
tal unknowns — ghosts — when buying com. : 


mercial property or acquiring other companies. 


The Project Administrator’s Role in 
Asbestos Abatement, 
Charles McCabe, February, p. 39. 


A look at how an independent project 
administrator can oversee asbestos abate- | 


ment projects. 


Who Shaii Pay for Superfund?, 
Tony Burlando, May, p. 20. 


The Risk Management Roundtable tackles ; 
the environmental dilemma of our time with a 
call for reform in determining who shall bear : 
the burden of costs for cleaning up : 


Superfund sites. 


INSURANCE/CLAIMS 


The Competition for Markets, Patrick 
Brockett, Robert Witt and Paul Aird, 
April, p. 49. 


Reinsurers are involved in a tug-of-war 
with primary insurers in the never-ending bat- : 


tle for market share. 


Getting Results From Your Third-Party 
Administrator, William Shores and Richard 
Alford, June, p. 55. 


A guide to establishing a level playing 
field with your third-party administrator by : 
drawing up a contract that addresses the 


needs of the self-insured. 


Structured Settlements in Today’s Climate, 
Allan White and Peter Klingler, August, p. 37. 


In light of recent insurance company fail- 
ures, risk managers need to understand the ; 
funding process behind structured settle- : 


ments and how to wade through financial 
data to select a stable insurer. 


Managing Your Company’s Claims, 
Doug Wyseman, August, p. 51. 


For many companies with a low volume of 
claims, the decision to manage in-house : 
rather than through a third-party administra- 


tor can be an easy and cost-efficient choice. 


Maintaining HPR With New Technology, 
Vicki Moss, September, p. 63. 


As new developments in technology have 
produced a variety of new hazards, state-of- : 
the-art storage and manufacturing enables : 
companies to keep pace and maintain HPR 


status for their insurance coverage. 


Calling Attention to the Late Notice 
Problem, Eugene Anderson, Finley Harckham 
and Joan Lewis, November, p. 26. 

Millions of dollars of insurance coverage 
is forfeited each year because of policyhold- 
ers’ reluctance to give notice of claims and 
occurrences. Policyholders who fail to give 
immediate notice may find that all coverage 
has been forfeited. 


Claims-Made vs. Occurrence Coverage, 
Anita Schoenfeld and Arthur E. Parry, 
November, p. 54. 

This article examines the difference 
between claims-made and occurrence cover- 
age and provides insight on policy language 
and forms that must be considered in order 
to guarantee continuity of coverage. 


Exotic Risks: Specialty Markets for Risk 
Management, Julie A. Rochman, 
December, p. 16. 

Exotic risks such as pharmacies, jewelry 
and churches present unusual coverage chal- 
lenges for risk managers. However, niche 
companies that focus on a specific type of 
insured can offer precisely tailored packages 
that would be otherwise unavailable in the 
general insurance marketplace. 


A Risk Manager’s Guide to Insurer Insolvency, 
Gregory C. Krohm, December, p. 22. 

With insurer insolvencies generating bil- 
lions in assessments from state guarantee 
funds, risk managers, agents and brokers 
should understand the complex conditions 
under which regulatory authorities can take 
control of the financial affairs of an insurer. 


Combating Insurance Fraud With Forensic 
Science, Frederic J. Kakis, December, p. 34. 
Despite the staggering cost to both insur- 
ers and self-insureds, there is more discus- 
sion than actual solutions to the problem of 
fraud. One promising approach for risk man- 
agers to discredit fraudulent claims is the 
application of forensic science and technology. 


INTERNATIONAL 


North American Free Trade Agreement, 
Vicki Moss, March, p. 38. 

As North America unites to become one 
free trade zone, companies confront the 
risks posed by a single trading bloc. 


East Meets West in Risk Management, 
Augustus C.K. Lau and Ted Ng, June, p. 36. 

The Hong Kong-based China Light & 
Power Co. has proven that sharing a risk 
management approach with its Western part- 
ner, The Hartford Steam Boiler Inspection 
and Insurance Co., can lead to successful 
and creative risk management programs. 


Steering a Subsidiary Through a Political 
Crisis, Manolete V. Gonzalez and Edwin B. 
Villanueva, October, p. 16. 

Political crises can pose serious ques- 
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tions for multinationals’ subsidiaries. 
Companies must decide how to deal with 
crises, whether to continue with business as 
usual or perhaps close up shop altogether. 


Changes Ahead for European Risk 
Managers, Chris F. Best, October, p. 30. 

As the European Community goal of abol- 
ishing internal borders gets under way, oper- 
ational and legal changes are being enacted. 
European risk managers are facing new 
responsibilities and challenges as a result of 
a united market 


Protecting Overseas Operations, 
P.F. Mahoney, October, p. 36. 

Capitalizing on the emerging global econo- 
my, more and more U.S. businesses are 
expanding operations overseas — often in 
countries where terrorism and other forms of 
violence are real possibilities. Risk managers 
must ensure that emergency plans are in 
place to protect personnel and property 
against disaster. 


LEGAL/REGULATORY 


A New Age for Insurance Regulation, 

Claude M. Scales Ill, January, p. 26. 
Discusses the repercussions of major 

insurer insolvencies, McCarran-Ferguson and 

the Dingell bill. 


The New Office Persone! Laws in the 
1990s, August Bequai, January, p. 40. 

A guide for risk managers in handling the 
liabilities associated with an increasingly 
diverse work force. Employment-related litiga- 
tion and government regulation are expected 
to increase over the next decade. 


The McCarran-Ferguson Act, 
Robert H. Myers Jr., May, p. 44. 

A comprehensive look at the movement 
to amend or repeal the McCarran-Ferguson 
Act, and why antitrust is only part of the debate. 


New Rules on Corporate Sentencing, 
Whitney Adams, May, p. 52. 

With new U.S. Sentencing Commission 
guidelines on white-collar crime, more execu- 
tives will serve time in prison as corporate 
wrist slapping becomes a thing of the past. 


Products Liability All Over the Map, 
Robert Grigsby, Kevin Harkins and Thomas 
Madigan, July, p. 22. 

In legislatures across the nation sit prod- 
ucts liability reform bills, evidence of the ris- 
ing sentiment that liability has been pushed 
to its limit as American industry lacks uni- 
form standards for determining manufactur- 
ers liability. 


The Case for Products Liability Reform, 
William Fay, July, p. 26. 

The executive director of the Product 
Liability Coordinating Committee makes a 
plea for reform of products liability laws. 


New Product Warning Standards, Michael J. : 


Moody and J. Terrence Grisim, July, p. 27. 


Failure-to-warn claims are showing up in an 
increasing number of lawsuits. Manufacturers 
that do not label their products correctly may 
even find that the courts regard inadequate 


labeling as a product defect. 


Tort Reform Takes a Turn, 
Edward W. Mullins Jr., July, p. 33. 


The battle over tort reform is heating up 
as the business community and the Bush : 
administration strive to streamline the civil : 


justice system. 


Retaliating Against the Whistleblower, 
Theresa Donahue Egler and Erica Edwards, 
August, p. 24. 


In bygone days, companies could fearless- : 
ly dismiss an employee who blew the whistle 
on illegal activity. Today all that has : 
changed, however, and companies face new : 
liabilities with recent laws designed to pro- 


tect the whistleblowing employee. 


The Risks of Hiring and Firing, 
Paula D. Walker, October, p. 53. 


What happens when the right employee 
turns out to be the wrong employee? : 
Following suggested procedures for hiring : 
and firing can help organizations avoid poten- : 


tial liability. 


insurance Company Professional Liability, 


James E. Moore, December, p. 41. 


Risk managers of insurance companies 
should be inherently involved in the area of : 
professional liability — which covers the risk : 
of a policyholder suing the company for : 
improper denial of coverage or lack of timely : 


claim payments. 


LOSS CONTROL 


Stemming the Office Epidemic, 
Ted Jean, January, p. 34. 


Ways to curb the risk in office-related 
injuries such as back injuries, carpal tunnel 


syndrome and fibrositis. 


The Essence of Hazard Control, 
James A. Christenson, June, p. 58. 


A before and after look at accidents in the 
industrial work areas, with an emphasis on 


preventing hazards. 


Ergonomics in the Office, 
Kathleen A. Rickert, August, p. 18. 


By applying the basic ergonomics princi- : 
ples of the industrial workplace to today’s 
offices, risk managers can reduce the num- : 
ber of workplace injuries and improve overall 


employee performance. 


Keeping the Lid on Secrets, Lance J. Ewing, 
November, p. 18. 


Competition is an integral part of today’s 
marketplace, and the protection of trade 
secrets is vital to a company’s success. Risk : 


managers must first decide on trade secrets 
vulnerable to exposure and then on the 
appropriate loss prevention measures to 
safeguard them. 


WORKERS’ 
COMPENSATION 


Enhancing Productivity With Return-to-Work 
Programs, Steve Taylor, February, p. 43. 

How to improve return-to-work programs 
and limit employee disability leave. 


A Ten-Step Strategy for Loss Prevention, 
Donald J. Eckenfelder, May, p. 59. 

How Chesebrough-Ponds reduced work- 
ers’ compensation costs while improving 
safety and corporate profits. 


Oregon's Successful Reform, 
Katherine Keene, June, p. 21. 

With much political maneuvering, Oregon 
has overhauled its workers’ compensation 
system to result in lower rates for employers 
and increased benefits to injured workers. 


Texas Non-Subscribers Still Have 
Protections, Chris Merio, June, p. 27. 

Employers that have opted out of the 
Texas workers’ compensation system need 
not go unprotected; they can tailor-make a 
program to provide benefits for injured work- 
ers and limit the company’s liability. 


Standing Guard Over Workers’ 
Compensation, William Gormley III and 
Daniel Shimshak, June, p. 33. 

How the Massachusetts National Guard 
reduced workers’ compensation costs and 
became a model for National Guard organiza- 
tions across the nation. 


Stress in California, 
Howard J. Stevens, July, p. 38. 

More workers in California are filing 
claims for stress-related injuries or mental 
trauma, and almost all of these cases make 
it to the courtroom. 


Teaming Up Against Workplace Injuries, 
Alan Colledge and Hugh Johnson, October, p. 47. 
The period of recovery for industrial injury 
patients is significantly longer than that for 
the population as a whole. A team approach 
— such as one used to help injured athletes 
recover — can be used as a mode! to return 
injured workers to their jobs. 


GENERAL CONFERENCE 


RIMS Conference to Offer Something for 
Everyone, Phil Hall, January, p. 46. 


CICA Conference Coverage, Alice H. Oshins, 
April, p. 20. 


1992 RIMS Anaheim Conference, 
Tom Johnson, Orin M. Kurland and Alice H. 
Oshins, May, p. 76. 
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NAIC Summer National Meeting Coverage, 
Orin M. Kurland, August, p. 17. 


VCIA Conference, Brian Christine, October, 
p. 14. 


Joint Florida RIMS Conference Coverage, 
Orin M. Kurland, October, p. 71. 


RIMS Western Regional Conference 
Coverage, Brian Christine, November, p. 64. 


RIMS Southeastern Regional Conference 
Coverage, Joyce L. Kehi, November, p. 70. 


Asia-Pacific :<isk Management Conference 
Coverage, Alice H. Oshins, December, p. 48. 


Canadian Risk Management Conference 
Coverage, Orin M. Kurland, December, p. 57. 


North Central Regional Conference 
Coverage, Brian Christine, December, p. 62. 


CANADIAN QUARTERLY 


Holding Directors to a Higher Standard, 
Orin M. Kurland, July, p. 46. 


Recent Trends in Compensation Planning, 
Orin M. Kurland, November, p. 76. 


CAREERS 


The Risk Manager's Salary Survey, 
Orin M. Kurland, March, p. 114. 


The High Road to Education, 
Orin M. Kurland, May, p. 16. 


The Rise of Financial Risk Management, 
Orin M. Kurland, September, p. 12. 


COSTS VS. BENEFITS 


Understanding Canadian Health Care, 
Phil Hall, March, p. 32. 


On Excluding the AIDS Crisis, 
Tom Johnson, May, p. 66. 


The Growing Demand for Managed Care, 
Sal Nuccio, June, p. 68. 


Diverging Views on Health Care Reform, 
Brian Christine, July, p. 48. 


Privatized Benefits in South America, 
Brian Christine, August, p. 60. 


Helping Direct Self-Directed Plans, 
Brian Christine, September, p. 78. 


Grappling With Family Leave Legislation, 
Brian Christine, November, p. 79. 


EUROPEAN PERSPECTIVE 


Even Experts Make Mistakes, Chris F. Best, 
January, p. 48. 


Globalization Heads into Reverse, Chris F. 
Best, February, p. 48. 


Treading Water at Lioyd’s, 
Chris F. Best, March, p. 118. 


The Anticlimax of 1992, 
Chris F. Best, June, p. 72. 


Retrenching in the European Market, 
Chris F. Best, December, p. 65. 
GLOBAL BUSINESS 


Argentina Embraces Risk Management, 
Phil Hall, March, p. 110. 


Emerging Risks in Latin America, 
Orin M. Kurland, April, p. 64. 


African Conference Focuses on Disasters, 
Aidan Cheche, May, p. 72. 


Sizing Up South Africa, Orin M. Kurland, June, p. 64. : 


Reinsurance in Latin America Comes Full 
Circle, Mauricio Simaes, September, p. 81. 


The Bhopal Tragedy Revisited, 
T. Ramanan, October, p. 62. 


PROPERTIES & CASUALTIES 


The Eyes Have It With VDT Strain, 
Phil Hall, February, p. 12. 


Living With TQM, Phil Hali, March, p. 20. 


Casting Doubt on Ratings, 
Tom Johnson, April, p. 14. 


Executives Now Come Under Fire, 
Brian Christine, June, p. 14. 


Combating Insurance Fraud, 
Orin M. Kurland, July, p. 52. 


New Tricks for Video Surveillance, 
Brian Christine, August, p. 14. 


New Trends in Financial Reinsurance, 
Brian Christine, October, p. 64. 


The Driving Concern of Fleet Safety, 
Brian Christine, December, p. 67. 


RULES AND REGULATIONS 


Courts Disagree on Post-FIRREA Landscape, 
P. Bruce Wright, February, p. 50. 


The Effects of the Right-to-Know-More Act, 
Orin M. Kurland, March, p. 24. 


OSHA Targets AIDS in the Workplace, Orin 
M. Kurland, April, p. 16. 


A Redefinition of Subpart F Income, 
P. Bruce Wright, May, p. 74. 


The IRS and Captives, 
Lawrence Henry, October, p. 66. 


Changes Ahead for Captives and 
Reinsurers, P. Bruce Wright, November, p. 81. 


RIMS Spars With NAIC Over Federal 
Regulation, Orin M. Kurland, 
December, p. 14. 


TECHNOLOGY 


A New Way to Expedite Claims Delivery, 
Tom Johnson, May, p. 70. 


The Hi-Tech Fight Against Fire, 
Brian Christine, August, p. 58. 


The Future of Health Care Technologies, 
Brian Christine, November, p. 14. 


INTELLIGENCER 


Canadian Report; Lone Star Resurrection; 
Spencer Foundation Auction; Scholarship 
for Chapter Kids; Open versus Closed 
Chapter Meetings, March, p. 122. 


The State of the Society; Students Attend 
RIMS Conference; At Risk With One 
Vehicle, April, p. 66. 


RIMS Opposes Extending COBRA Coverage; 
Uniting the Nations; Singapore Conference; 
RIMS Calls for Federal Regulation; High 
School Outreach, June, p. 74. 


Spencer Founder James Newton Jr. Steps 
Down; Lobby Day in Sacramento; Rimscope 
Gets a Facelift, July, p. 54. 


On Raters, Ratings and New Legislation; 
Ottawa Kaleidoscope; Western Regional 
Turns 35; Spencer Scholarship Awards, 
August, p 63. 


Spotlight on the Washington Chapter, 
September, p. 83. 


Raising a Success in Memphis, 


October, p. 76. 
\ 


Quebec Chronicle, November, p. 83. 


A Review of RIMS New International 
Strategies Course, December, p. 69. 
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